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The National Multiple Sclerosis (MS) Society is pleased to present this report to the Adira Foundation, 
which details activities supported by the $10,000 grant, #103, awarded as part of the Fast Track Grant 
Response for COVID-19 on April 9, 2020. This grant helped fund the MS Navigator service for people 
affected by MS nationwide from April 1  August 31, 2020. 

LIFE-CHANGING BREAKTHROUGHS 
Life with MS can be challenging. Every day, people with MS face numerous and significant barriers
from rising drug costs and inadequate insurance coverage, to feeling disconnected from their community. 
People with MS need access to the information, support, and resources essential to live their best lives.  

The Society has an opportunity. Life-changing breakthroughs remove barriers that prevent people from 
moving their lives forward by ensuring access to expert healthcare, optimal wellness, and the best 
available information and support. Through focused efforts to bolster effective legislative advocacy, 
expand nationwide programs and services, deliver trusted information and resources, and strengthen 
community connections, people with MS can rely on the National MS Society as a trusted, supportive 
partner in their journey to live their best lives. People with MS need: 

 A supportive partner they can count on to help access available programs, services, and benefits 
that provide individualized, lasting solutions to move their lives forward; 

 Information about evidence-based wellness strategies that can be integrated into their everyday 
lives to improve their well-being; and 

 An expanded, supported workforce of MS healthcare providers who understand the challenges 
people with MS face and have the skills to provide specialized, integrated care. 

Your impact as a champion of the Society is real. Because of your ongoing support, people with MS 
can realize life-changing breakthroughs and move life forward when they are connected, supported, and 
informed. Lives are changed when people have hope for the future and can be powerful self-advocates 
to navigate the challenges of MS every day. 

PROJECT SUMMARY: MS NAVIGATOR 

who have deep experience in social work, counseling, and constituent-centered advocacy to address the 
wide range of needs of this population. They provide support through phone, online chat, and email, 
spending an average of 3.5 hours with each person while connecting them to information and resources 
to address MS-related needs. Like the postal service, our nationwide team of MS Navigators and Case 
Managers carry on. They can work remotely and continue to support people affected by MS across the 
country.  

The Society has 107 staff members carrying out the critical and 
life- changing work delivered across the MS Navigator continuum 
of support, with the MS Navigators distributed across 20 markets 
around the country. The cost to support one MS Navigator is 
approximately $82,430. This amount does not take into account 

e management 
budget, both of which are critical to program delivery to ensure 
people with MS get the help they need. 
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CONNECTION TO LASTING SOLUTIONS 

access to coverage, assistance in finding a healthcare provider, 
dealing with employment concerns, and financial planning 
Resources on local wellness options and strategies that can 
make an impact on quality of life with MS including diet, 
exercise, emotional wellbeing 
Matching to a qualified case manager for a needs assessment 
and in-person support for complex matters, when appropriate 
and available  
A supportive partner to be there throughout a  
journey with MS, as needs and challenges evolve 

PERSONALIZED SUPPORT  ONE INDIVIDUAL, ONE FAMILY AT A TIME 
Support is one-on-one and customized to the individual, because every experience with MS is different 
MS Navigators are professionals with experience in social work, counseling, and health support services, 
with ongoing training specific to the needs of people with MS 
A spectrum of support ranging from information for those not yet or newly diagnosed with MS; connections 
with local resources; hands on career and benefit advice; crisis intervention in times of need; and case 
management for those with the most complex needs 

HELP FOR ALL PEOPLE WITH MS: WHERE & WHEN THEY NEED US 
Services for all people affected by MS, regardless of where they live 
Connect with an MS Navigator - by phone, 
email, or on our website through a live chat function 
MS Navigators across the country are connected to one another, in real time, sharing resources and 
learnings to solve problems more effectively. 

EVALUATING SUCCESS IN FY2020 (April-June 2020)  
2020 (April June 2020) 

demonstrated the following impact of MS Navigators connecting individuals to needed resources:  
 72% agreed they made new connections to information, resources, people, and/or other 

sources of support (9% neutral). 
 

Of those planning to take action, 32% were contacting a referral, 28% were talking to a doctor 
about information learned, 35% were sharing information with a family member or friend, 19% 
were connecting to others with similar experiences for support, and 28% were making a plan 
to change a situation or incorporate things that were discussed with their Navigator. 

 76% agreed they can utilize new resources to find solutions (9% neutral).  
 68% agreed they feel more confident in addressing the challenges of MS (13% neutral). 
 81% agreed the Society is a source of support where they can find solutions (9% neutral).
 76% agreed the resources provided them with guidance and direction toward steps to take in 

the future (12% neutral). 
 65% agreed they increased their ability to effectively communicate and advocate for their own 

needs (15% neutral). 

TOP FIVE AREAS OF SUPPORT
NEEDED RECENTLY: 

 General questions about COVID-19 
and MS 

 Employment concerns related to job 
loss and risk of continuing to work

 Financial assistance for food and 
housing 

 Questions about high-risk medications 
 Referrals for chore services and food 
delivery 
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DIRECT FINANCIAL ASSISTANCE  Nationwide April 1-August 31, 2020 
1,349 Constituents received direct financial assistance including rent, mortgage and utility assistance, 
home modifications, and more while working with MS Navigators to find towards long-term solutions.  
$818,994 was awarded in direct financial assistance while an additional $184,786 was leveraged from 
other community resources for a larger impact resulting in a total of $1,003,780 in assistance. 

The MS Navigator Program is probably one of the strongest programs 
available. Having the opportunity to partner side-by-side with someone who is 
going to own your issues with you and really help you from start to finish is a 
service that is not offered elsewhere.  
-Mariko Kita, MD 

EVERY BREAKTHROUGH MATTERS 
The Society has driven progress at an astounding rate in order to change the world for everyone living 

Monumental, transformative breakthroughs are within our reach. Now is not the time to ease up. 
However, in order to accomplish its goals, the Society needs to move even faster, especially considering 
the re-direction of public and private funding to COVID-19 relief efforts this year, and the risks of more 
severe illness posed by COVID-19 for people living with MS.  

Thanks to the ongoing and generous support of philanthropic organizations like yours, our work will not 
stop. People affected by MS are relying on us to do whatever it takes from emotional support for anxiety 
due to increased isolation, to research that fuels the treatments and solutions people with MS need to 
overcome their challenges today with confidence and hope for a world free of MS tomorrow.    

Your generosity changes lives  during times of crisis and every day  as we work toward a world 
free of MS. Thank you. 

CONTACT INFORMATION 
Asha Holsopple 
Director, Foundation Relations 
National Multiple Sclerosis Society 
900 S. Broadway, 2nd Floor 
Denver, CO  80209 
303-698-5446 
Asha.Holsopple@nmss.org  


