
Adira Foundation - COVID-19 Outreach and Virtual Adaptive Response Program 

Parkinson’s Resources of Oregon’s (PRO) immediate response in adapting our programming to a virtual 
model and telephone outreach, required staff to pivot quickly and learn the technologies needed to 
proactively transition our support groups, education, wellness and counseling services to meet the 
needs of our isolated Parkinson’s clients and caregivers.  At a time where the world was quickly 
absorbing the tools they needed to adjust, I’m happy to report that our professional peers and clients 
view PRO as a local leader in successfully and creatively adopting a virtual program model. 

One thousand outreach calls were made in the five-month grant period throughout Oregon and SW 
Washington, focusing on the most vulnerable homebound or seniors living alone.  PRO’s staff all made 
client calls and were assigned calls by strongest client relationships.   

Our outreach wellness calls asked crucial questions that informed us of the immediate needs of clients 
as well as questions that informed us of the overall picture of medical and family support in general. This 
data is vital in improving PRO’s database to create awareness of long-term needs and disease 
progression. Staff were also able to gauge if regular check in calls were needed to ensure ongoing 
wellness of the client and caregiver. The mental well-being of family caregivers during this time is also a 
focus of our concerns.  An influx of caregivers accessing our caregiver respite fund started to occur 
during this time. 

As to the response of the clients, many clients were thrilled that someone was checking in on them, 
others asked to be put on a scheduled call routine for continued contact.  Some calls resulted in referrals 
and additional follow up with our LSCW. 

The outreach program was an overall successful execution, allowing PRO to continue to offer our clients 
ongoing programming and services during a time when so much was being canceled or disrupted.   

The virtual shift of programming has had positive results with some challenges.  Virtual programming 
and tele-outreach have created more accessible opportunities for those in outlying areas to participate 
in our classes and programming.  So much so, that we will continue a hybrid of virtual and in-person 
programming once COVID restrictions have been lifted. 

A definite challenge was overcoming the initial “fear” of technology among our senior population.  As 
we all learned Zoom technologies our staff continues to provide one-on-one tech support and PRO 
offered instructional support to learn to use Zoom.  Clients without internet are able to access some 
support groups and social programming via the phone, but we have lost some client participation due to 
a technology barrier. 

We are grateful to the Adira Foundation for you quick and impactful investment. Not only did this effort 
support those we reached over the spring and summer, but it also highlighted the need for this effort to 
continue. Building upon what we learned with Adira support, we are now reengaged in this effort to 
extend extraordinary support to the most vulnerable. 


