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July 31, 2020 
 
Via email only at lruiz@adirafoundation.org  
 
Ms. Lauren Ruiz 
Program Manager 
Adira Foundation 
6606 W. Broad Street, Suite 500 
Richmond, VA 23230 
 
 
Re: Grant No. 112 

Grantee: New Horizons Service Dogs, Inc. (“NHSDI”) 
 Award Amount:  $7,325.00 
 Period of Grant:  April 2020 to June 2020 
 
Dear Ms. Ruiz and Foundation Board: 
 
As you may know, NHSDI has continuously been an Assistance Dog International 
(“ADI”) accredited organization since 2004 (when it became one of only ten such 
organizations accredited worldwide) and currently is only one of five such organizations 
in the State of Florida.  NHSDI provides ADI-accredited and trained Golden Retriever and 
Labrador Retriever service dogs, free of charge, to adults/children with disabilities, 
including veterans.  Adira Foundation’s support of NHSDI through grant funding is both 
extremely valuable and sincerely appreciated by our organization. 
 
Adira Foundation’s grant funding was directly utilized 
to assist NHSDI in its mission to provide service dogs to 
adults/children with disabilities, such as multiple 
sclerosis, Parkinson’s Disease or Alzheimer’s Disease 
(including early onset) throughout the State of Florida.  
During our most recent Team Training held in July (via 
WebEx and in-person, socially distance training in 
groups of 3 or 4), we were privileged to provide service 
dogs and 6 months of supplies to two individuals, both 
are financially limited. 
 
The first, Jeff, has progressing Parkinson’s Disease and 
was matched with a golden retriever named Arby’s. We 
have since received a painstakingly handwritten thank 
you from Jeff, who states “Arby’s has quickly become 
my world.” 
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A second individual, Susan, has Multiple Sclerosis for many years and 
previously had a service dog named Crystal from NHSDI.   Crystal passed 
away in January and, due to the postponement of the March 16th team 
training because of COVID 19, Susan was forced to wait until July for her 
successor golden retriever, Tortilla.  The lapse in assistance from a well-
trained service dog created untold obstacles and issues for Susan, but was 
unavoidable until we were able to work out a system to provide our normal, 
required two weeks of Team Training for our recipients/dogs via other 
means.   
 
Objectives of the project: 
 
Over 60 of our current recipients are affected by multiple sclerosis, ataxia, 
polio, Parkinson’s Disease, Alzheimer’s Disease (including early onset) 
and/or spinal muscular atrophy.  Adira Foundation’s generous support was 
utilized as follows: 

 
 Purchasing supplies to assist financially vulnerable recipients; 
 Maintaining critical ongoing support and follow-up, which is especially essential due to the ongoing 

change in needs of our recipients as their disabilities progress; 
 Maintaining the continuity of NHSDI’s functionality through the purchase of necessary office 

supplies, many of which had been previously donated prior to the onset of COVID 19 by our 350+ 
volunteers and their networks; and 

 Covering medications and quality dog food for financially vulnerable service dog recipients. 
 
Barriers in implementing the project: 
 
NHSDI has placed over 850 service dogs, free of charge, to its recipients during its 25-year mission.  There 
have been no barriers to implementation of the project. 
 
Accounting of use of the granted funds: 
 
Adira Foundation’s grant funds were utilized in accordance with the approved program and budget.  NHSDI 
maintains complete records of all revenues and expenditures.  All expenditures are overseen by our Executive 
Director, Janet Severt, as well as our Office and Accounting Manager, Jennifer Abbott, and carefully managed 
to provide maximum benefit to NHSDI and its program.  Pursuant to NHSDI’s 2019 Audited Financials, $.89 of 
every $1.00 donated to NHSDI goes directly into the breeding, care and training of our service dogs.  We strive 
to be excellent stewards of the funds provided to our organization by grants such as those received from Adira 
Foundation. 
 
On behalf of NHSDI, its Board of Directors, Advisory Council, staff, volunteers and all of the recipients of our 
service dogs, we sincerely thank the Adira Foundation for its support of our mission. 
 
Best regards, 

 
Janet Severt    
Executive Director      


